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Requirements:
Repair Software works on Windows operating system.
1024 x 768 resolution is preferred.




Working :

When we open the project, LOGIN screen with default user name (Demo) and password (Demo)
is displayed.

Login

USER ID emo LOGIN
PASSWORD

REL:! 0407 VERSION: 3.02

Click on the login button. This leads to the main screen.

Only the register option is available for the demo user.

REGISTRATION:

Click on the register.



CUSTOMERS YENDORS EMPLOYEES

ﬁ? REGISTER.

\? USER ROLES

A SALE . SERYICE COMPANY SETUP
‘ & | 3 v v ‘ .

| =t FAULT CODE | ! REPAIR CODE | , PRODUCT DESCRIPTION | , MANUFACTURES ‘ — PRODUCT BRAND NAMES | = TECHHICIANS | = REPAIR TERMS |

== INVENTORY
o ITEM z
W CATEGORY / e ‘

= PURCHASE

W PDF SAYING PATH U RE GISTE R

W ORDER FORM

W PURCHASE DETAILS

company |DENO-I2I |

W CUSTOMERS

W VENDORS KEY ‘ e A do Ao ‘

W ITEM ‘

U PURCHASE DETAILS REGISTER ‘ EXIT

W FALLT CODES REL: 0407 VERSION: 3.02

4 REPAIR CODES \
T rkcH .

W EMPLOYEES

W TECHMICIANS Rep air S O ftw are

W SALE

% SERVICE

W ACCOUNTS

The customer should enter his company name and the key provided by i2htech. Then click on
register button. If the company name or key is invalid, it will show invalid key message.

& REGISTER

Error!, Please enter a valid key

COMPANY

REGISTER EXIT

REL: 0407 WERSIOM: 3.0Z

If the key entered is correct then it leads to SET ADMIN USERNAME AND PASSWORD
SCREEN.
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SET ADMIN USERNAME AND PASSWORD

USER ID EhEE
PASSWORD
EXIT
RETYPE PASSWORD

REL: 0407 WERSICON: 3.02

Enter the user name and password for admin. Then click on the CREATE button.
Now the admin with the given username and password is created.
Admin will have all permissions.

After setting the admin, the login screen will not have default username(Demo) and
password(Demo).

HOW TO GIVE THE PERMISSIONS TO DIFFERENT USERS:

Click on the user roles button. Click on the ADD NEW button to add a user role.



Employee Types

| TYPE]| EMPLOYEE TYPE

1 Admin

B rianager
m Employee

ADD MEW ‘ | EXIT

Set the permissions for different forms.

Please note that the PERMISSIONS FOR ADMIN CANNOT BE DELETED OR EDITED. (pic
below)



Employee Type

Employee Type

Fermissions

[#dmin

- Sale

m Service

m Customers

B vendors

m Employees

m Registar

n Cormparny

[ foemo
m Fal
K] e
B -
] v

IR -

Technicians

m Repair Terms

B item

Category

EE] Fof Saving Path

m Order Form

L] Furchase Details

m Customer Report

The admin cannot be deleted

x|

v

A 55 Y5 YA Y 11 VA N5 N5 N5 V2 V1 N5 N5 N5 V5. N S N SR R WA

il I~ A&l

E Yendor Report
I ttern Report =
SAVE ‘ ‘ DELETE EXIT
SETTING PERMISSION TO EMPLOYEES:
Click on the employees button on main screen.
EMPLOYEES:
Code | First Mame | Last Mame | Address | Suite
Empl TestFnarme TestLMame Testaddr TestSuite
emp2 test test
«| |
EmpID | | Role I j
First Name | | Last Name | |
Address | | Suite | |
City | | Postal/Zip | |
Phone | | Mobile | |
UserID | | Password | |
‘ ADD ‘ edit ‘ SAVE ‘ CELETE CAMCEL EXIT ‘




Click on the add button. Enter the details. There is a role field where admin can set the role.
Depending on the roles, different permissions are given for employees. There is also a USERID
and password fields.

ITEMS:

Click on the item button on the main screen

ITEMS:
Code | Itern Marme | Category Description | Stock
Itemnl ItemlMame DICODE Desc 13
< »
Code || | Item Name | |
Category ISeIect j Description | |
Model | | Brand ISeIect j
Yendor ISeIect j In Stock | |
Min Qty | | MaxQty | |
Cost | | Selling Price | |
‘ ADD ‘ EDIT ‘ SAYE ‘ DELETE ‘ CAMCEL ‘ EXIT ‘

Click on add button to add new details.

To edit an item, click on the edit button. Select the item to be edited, from ITEMS list. The details
of the item are displayed in the fields. Edit the fields and click on SAVE.

If you want to delete an item, click on EDIT, select it from ITEMS list and then click on DELETE.

Customers, Vendors, Employees, fault code, repair code, product description,
manufactures, product brand names, Technicians, Repair Terms, Item and Category, all
work in the same manner.



PDF SAVING PATH:

We can create the pdf and save it.

Click on the PDF SAVING PATH button.

SET THE LOCATION TO SAVE THE PDF FILES:

= c: LI
e [

=5 Documents and Settings

=3 bullz30

[ DISEA
L images

FOLDER I

SANE ‘ ‘ EXIT

Select the location where we want to save the PDF files and then click SAVE.



SALE:

l \; SALE | | SERYICE CUSTOMERS YENDORS EMPLOYEES ‘I.? REGISTER. i? COMPANY \?’ USER ROLES ? SETUP ‘
X
| = FAULT CODE || | = REPAIR CODE || | = PRODUCT DESCRIF‘TION" = MANUFACTURES ” =+ PRODUCT BRAND MAMES ” | = TECHMICIANS ” -~ REPAIR STATUS ” — REPAIR TERMS ‘
| . INVENTORY | Sale [ REFUND } [ HOLDED SALES I
% ITEM Inwoice 7 Sale Date |24ma2009 ~
W CATEGORY Customer Name hompsan, Hill Bar codel UPC ]
Select Department
1M4001 7 1000 ¥

U PDF SAVING PATH 1N4008 3 42 X CAPASITOR DIODE TRANSISTOR

beclo? b 12] X
U NEW PURCHASE ORDER IM4008 1 1x . _& -
U NEW RECIEVING YOLICHER
W CUSTOMERS

Select tem (Click ltem to add itto car)

U YENDORS
W ITEM bel0T 4008 2007
% PURCHASE DETAILS
% FALLT CODES

Amount 109300
U REPAIR CODES

Discoun(’) 0.0
% EMPLOYEES 1055.00

Gross Amt.

T Extra END TRANS

& TECHNICIANS GST ¥ ’

pST " 211.00
W SALE :

Met Amount 1371.50 Add New Hold Exit
U SERVICE

Click on the sale button. The above sale form will be shown.

Select the customer and click on the department button. It shows the items under the selected
department. Click on an item to add the item to the grid. If you want to add more, then click it
again. The quantity will change. Another way to change the quantity is to click on the quantity

field in the grid. You can delete an item by clicking on ‘X’. After adding the sale items, you can
add the discount percentage. Click on the sales tax check box to avoid/include the tax.

There are two options available on this form:
End transaction - Opens a new form to enter the payment details

Hold - Saves the details for later use.




‘ SALE | | SERVICE CUSTOMERS YENDORS EMPLOYEES ﬁ? REGISTER. ‘L? COMPANY \? USER ROLES ? SETUP ‘
X

| — FALLT CODE | L REPAIR CODE || | 2 PRODUCT DESCRIPTION" | = MANUFACTURES ” —} PRODUCT BRAND NAMES ” | = TECHNICIANS ” — REPAIR STATLS ” —REPAIR TERMS ‘
| . INVENTORY | Sale [ REFUIND } [ HOLDED SALES I
U ITEM I Payment
W CATEGORY Cu

. Payment Amount I:l 1 2 3
== PURCHASE

Amount Tendered I:l

‘i PDF SAVING PATH

he
% NEW PURCHASE ORDER ir{ Change Due 4 5 6
& NEW RECIEVING WOUCHER Payment method ~ Check ( Credit card
== REPORTS
_ ok Exit
W CUSTOMERS
U YENDORS

: 0 CLS

W ITEM
¥ PURCHASE DETAILS
% FALLT CODES 1

A
W REPAIR CODES ]

| D
W EMPLOYEES G

[=EaE] ENU 1RAND
105.50 i e

W TECHNICIANS GST ~

psT i 211.00
W SALE i

Net Amount 1371.50 Add New Hold Exit
W SERMICE

We can use cash, check or Credit card payment mode.

Click on OK button. It will show a message” Do you want to take print out” .Click on yes. It will

print the invoice.

SETTING THE AGREEMENT:

Click on the SET UP on main screen. A set up form will be shown, where we can set the

agreement.




HOLDED SALES:

Hold List

Gustorner hiarne | RGO -

[Sino| InvoIcE | DaTE CUSTOMER NAME
[ 1] H 6/7/2008 2222

WIEW & EDIT l l EXIT

Clicking the HOLD button on sale screen leads to the hold list screen. It shows sales that are on
hold. You can filter it by selecting the customer name.

REFUND:

Click on the refund button on sale screen. It shows the list of billed items. Select the invoice. It
shows the refund form. Select the items (same as in the sale screen). This form will also show the
items that the customer purchased. After selecting the items, click on the refund button. It will
show the payment screen and then the print out.



SERVICE:

Click on the SERVICE button. It will show the OPEN WO FORM. Click on add new button to add

new service.
S E RVI C E Wo# Customer: ISeIect ll
[tem Details:
Make | | Model | | e[z |
Technician |D‘5""3‘J°"1BS L‘ Date In |1 8/06/2009 _LI Estimate™® |Call Dver $65 _Ll
Status [Select Bl Era |07/06/2009 = Date out |07/06/2009 =l
Description
Item Complaints: Repair Details:
DalUD Distorted audio FTME Part replaced - Mechanical
‘ ADD ADD
‘ DEL DEL
Sale Items: _ Parts Arrount S
Sl.No | Itemcode| Item Name Rate |Quantlt| Amount 0.00
1 |Item1 Item1Mame 11 3 33 Other Charges -
Discount(%) | [10] 3.30
Gross Amt., 2
ADD
Sales tax v 03tk
Total Amount Jo:nn
Deposit 0.00
Pay Amount 30.00K
BACK || SAVE ” CLOSE WO H PRIMT “ EXIT |

Add the item details, item complaints, and estimate. The ETA will be current date+1 by default.
There will be a description field to enter the description.



Click on the save button to add the item to repair section. It will ask for deposit.

Make | | Model | | i
Technician [Bil Thompson =l Date In |07/06/2009 4 Est
Status |Select = ETa |08/06/2009 =l Dal
tem Comple S
‘NTD Dea tplaced -
Deposit
T OK —
>ale ltems:
s Parts An
il.No| ITtemcode| Ite e
1|Item1 Ite Other Ch

Enter the deposit and click OK. Then “Do you want to take print out” message will be shown.
Click yes for print out.

Demo-I1ZH
Address: Add1 ESTIMATE Phone: 2342323
Work Order Ho 1
Date In: T6/2009 Estimated Time For Repair B.16,2009
hem Description Customer Details
Make : LHame : Lname
Model H FHame : Fname
Serial¥? 122 Address : Add
Desc H Ermail = mmail
Complaints : Dead (intermittenths)
Repair H Part replaced - Mechanical
Part Details
Part code Cuantity Amount
hem1 2 22

Amount Details -
PartAmount : 22

Deposit : 0

This iz a demo agreement. “ou can set the agreement in SETUP----= &GREEMERT

Signature

The WO will now be open WO.



After repair, to close a WO, select it from the OPEN WO list. And then double click on it.

The details will be filled in the service form. We can add the sale items, repair details etc.
To add sale items, click on the add button. It will show a form similar to sale. Select the items and
then click on the ADD TO SERVICE button to add it to the service form.

. ADD SALE ITEMS TO SERVICE x|
Categories (Click categaries to get |tems

Sale ltems:
-- cAPRITER e TRANEETER

[term1 ltem1Mame 22 X
Select tem (Click ltermn to add it to cart)
ITkem1Mame
2 i

ADD TO SERVICE FORM ‘ ‘ ERIT ‘

Enter the discount percentage and other charges if needed. Then click on CLOSE WO.



Bonimcscreey —
&y aa |$22.22

1=
=T

" By Cheque 1

oY)

~ By Credit Card

©
gl

10
vl

0 O N
!

CLS

OK | CANCEL

AMOUNT TENDERED |

TeEeTE

| I

Enter the amount and then click on OK. Repair receipt will be printed (Status: Work completed)

REPAIR RECIEPT

Work Order Ho 1

Hem Description Customer Details
Make : LHame : Lname
Model : FHame : Fname
Serial¥® 122 Address : Add
Desc : Email : mail

Complaints : Dead (intermittenthy)

Repair :  Part replaced - Mechanical

Sale Details
Part code Quantity Amount
em 2 22

Amount Details :
PartAmount 22 Other HE ] Discount L] Gross Amount: 22
Sales tax 0.22

Estimate = Call Over
Bal Amt = 22.22

Status : Work Completed Deposit: 0
Paid Amount: 22

This i a demo agreement. ¥ou can set the agreement in SETUP----= AGREEMENT

Signature



PURCHASE ORDER FORM:

Aim: If a user wants to send the details of sale items to vendor, then he can create a PDF and

then send it to vendor.

Working is same as sale screen.

I

l ‘; SALE | | SERVICE CUSTOMERS YENDORS EMPLOYEES \ REGISTER ij’ COMPANY \? USER ROLES ? SETUP
| i FALLT CODE || — REPAIR CODE || - PRODUCT DESCRIPTION" | = MANUFACTURES ” — PRODUCT BRAND MAMES ” | = TECHNICIANS ” L REPAIR STATUS ” —REPAIR TERMS ‘
= INVENTORY
= New Purchase Order
W ITEM vendar Marme [212, asas B Rhushassibate 25082008 ¥
% CATEGORY Bar code/ UPC |
Select Department

sas =l 33 X

i PDF SAVING PATH 1H40m 4 40 X CAPASITOR TRAHSISTOR
1M4008 3 LI
& MEW PURCHASE ORDER. Iterm 2 16 X T e
W NEW RECIEYING WOUCHER
W CUSTOMERS
Select tem (Click ltem to add itto carf)

U YENDORS
W ITEM 114001 114008 ttem1
U PURCHASE DETAILS
% FALLT CODES

Amount b0
U REPAIR CODES

Discount{%} 0 0.00
U EMPLOYEES Grossamt. 125.00

12.50

W TECHMICIANS GST o

pST 2 200,
W SALE } .

Net Amount 162.50 Add New PDF & Mail Save As Pdf Exit
U SERVICE

NEW RECEIVING VOUCHER:

We can enter the purchased item details here(Same as sale) .




REPORTS:

Customers, Vendors, items, fault codes, repair codes, employees and technicians work similarly.

For example, click on item, and then click on print.

Demo-12H
Address: Add1 Phone: 2342323

Item Details
Hem Details

Code HemMame Category Description Stock Cost Selling Price
Hem1 mhem1Hame DIODE Desc 18 10 11

Will show the respective report.
SALE:

Click on the sale button. It will show the sale report screen.

From Date [n7/05/2008 =] ToDate [n7/06/z009 <)

= Al = By Invoice = By Customer
Invoice | Date | Custormer |
1 6/7/2009 Lname Lname

PRIMT EXIT




Select the same from date and to date to show the daily sales.
Three options are given.
All:

This will show all the sales between the given dates.

Demo-I12H
Address: Add1 Phone: 2342323
SALES DETAILS
Sales Details
Invoice Date Customer Amount
1 6/T/2009 Lname Fname 33.33
3 G/F2009 Lname Fname 33.33
By invoice:

If you want to get the details of a particular invoice, select the By invoice option. Select the
invoice form the list and then click on the print.



Address: Add1

Demo-12H

INVOICE Phone: 2342323

Invoice Ho : 1 Customer Details:
LHame : Lname
Sale Date 6772009
FHame : Fname
Address : Add
Email = mail
lem Details
kem code tem Name Quantity Amount
Hem1 lem1Hame 3 33
Amount Details :
PartsAmount : 33
Discount 1]
Bal Amit 33
Tax 0.33
Pay Amount : 33.33
Signature

By customer:

If you want to get the sales by a particular customer, then click on By Customer. It will show the
list of customers. Select the customer. Then click on print out. It will show the sales by that

customer.

Address: Add1

Demo-12H

SALES DETAILS

Phone: 2342323

Sales Details
Invoice Date Custormer Amount
1 672009 Lname Fname 33.33
3 /72009 Lname Fname 33.33

SERVICE REPORTS:



From Date [p7;06/2009 7] ToDate [1g07/2008 ]

<]

PRINT ERIT

= Al " Openwi0s " CloseWos ( ByWOHo " ByCustomer (" ByTechnician
WO | Custhlare | Status | Technician | Estimate | Seriala | Make |
2 Lname Lname Closed Select Estimate 1z

Six options are given.

All:

It will show both the open wo and close wo.
OpenWaO:

It will show only open work orders.
CloseWo:

It will show only close WO.

ByWoNo:

If you want to get the details of a particular WO, you can use this option.
By customer:

To get the service for a particular customer.

By technician:




To get the service done by a particular technician

ACCOUNTS:

Used for getting the total transactions:

B e S

ACCOUNT SUMMARY

From Date |D?fnﬁfznng

{" SALE " SERVICE

j To Date |U?IDEIEDDB

(SELECT FROM DATE AMD TO DATE AS SAME FOR DAILY REPORTS)

{” REFUHD

‘ DISPLAY ‘ ‘

EXIT

4 options are given.
TOTAL:
To get the total amount.

SALE:

To get the total amount by sale between the given dates(billed sales only).




Demo-I2H

Address: Add1 Phone: 2342323

Total Sale Account Summary

Sales Details
Invoice Date Customer Amount
1 G/F2009 Lname Fname 33.33
Total : 33.33
SERVICE:

To get the total amount by service between the given dates. (Closed WO only)
REFUND:

To get the total amount by refund between the given dates.



