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Requirements: 
Repair Software works on Windows operating system. 
1024 x 768 resolution is preferred. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Working : 
 
When we open the project, LOGIN screen with default user name (Demo) and password (Demo) 
is displayed. 
 

 
 
Click on the login button.  This leads to the main screen. 
 
Only the register option is available for the demo user. 
 
 
 
 
 
 
 
 
 
 
 
 
REGISTRATION: 
 
 
 
Click on the register.  
 
 
 



 
 
 
The customer should enter his company name and the key provided by i2htech.  Then click on 
register button. If the company name or key is invalid, it will show invalid key message.  

 
 
 
 
 
 
 
If the key entered is correct then it leads to SET ADMIN USERNAME AND PASSWORD 
SCREEN. 



 
 
Enter the user name and password for admin. Then click on the CREATE button. 
 
Now the admin with the given username and password is created. 
 
Admin will have all permissions. 
 
After setting the admin, the login screen will not have default username(Demo) and 
password(Demo).  
 
 
 
HOW TO GIVE THE PERMISSIONS TO DIFFERENT USERS: 
 
Click on the user roles button. Click on the ADD NEW button to add a user role. 



 
 
 
 
 
Set the permissions for different forms. 
 
 
Please note that the PERMISSIONS FOR ADMIN CANNOT BE DELETED OR EDITED. (pic 
below) 



 
 
 
SETTING PERMISSION TO EMPLOYEES: 
 
Click on the employees button on main screen. 

 
 
 



 
Click on the add button.  Enter the details. There is a role field where admin can set the role. 
Depending on the roles, different permissions are given for employees. There is also a USERID 
and password fields. 
 
ITEMS: 
 
Click on the item button on the main screen 
 

 
 
 
Click on add button to add new details.  
 
To edit an item, click on the edit button. Select the item to be edited, from ITEMS list. The details 
of the item are displayed in the fields. Edit the fields and click on SAVE.  
 
If you want to delete an item, click on EDIT, select it from ITEMS list and then click on DELETE. 
 
 
 
 
Customers, Vendors, Employees, fault code, repair code, product description, 
manufactures, product brand names, Technicians, Repair Terms, Item and Category, all 
work in the same manner. 
 
 
 
 



 
 
 
 
 
PDF SAVING PATH: 
 
     
   We can create the pdf and save it. 
 
 Click on the PDF SAVING PATH button.  
 

 
 
Select the location where we want to save the PDF files and then click SAVE.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
SALE: 
 

 
 
Click on the sale button. The above sale form will be shown. 
 
Select the customer and click on the department button. It shows the items under the selected 
department. Click on an item to add the item to the grid. If you want to add more, then click it 
again. The quantity will change. Another way to change the quantity is to click on the quantity 
field in the grid. You can delete an item by clicking on ‘X’.  After adding the sale items, you can 
add the discount percentage. Click on the sales tax check box to avoid/include the tax. 
 
There are two options available on this form:  

• End transaction - Opens a new form to enter the payment details 
• Hold - Saves the details for later use.  

 
 
 



 
 
We can use cash, check or Credit card payment mode. 
 
Click on OK button. It will show a message” Do you want to take print out” .Click on yes. It will 
print the invoice. 
 
 
 
 
SETTING THE AGREEMENT: 
 
Click on the SET UP on main screen. A set up form will be shown, where we can set the 
agreement. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



HOLDED SALES: 
 

 
 
 
Clicking the HOLD button on sale screen leads to the hold list screen. It shows sales that are on 
hold. You can filter it by selecting the customer name. 
 
REFUND: 
 
Click on the refund button on sale screen.  It shows the list of billed items. Select the invoice. It 
shows the refund form. Select the items (same as in the sale screen). This form will also show the 
items that the customer purchased. After selecting the items, click on the refund button. It will 
show the payment screen and then the print out. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



SERVICE: 
 
Click on the SERVICE button. It will show the OPEN WO FORM. Click on add new button to add 
new service. 
 

 
 
 
Add the item details, item complaints, and estimate. The ETA will be current date+1 by default. 
There will be a description field to enter the description. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Click on the save button to add the item to repair section.  It will ask for deposit. 
 

 
 
 
Enter the deposit and click OK. Then “Do you want to take print out” message will be shown. 
Click yes for print out. 
 
 
 

 
 
 
 
The WO will now be open WO. 
 



 
 
After repair, to close a WO, select it from the OPEN WO list. And then double click on it.  
 
The details will be filled in the service form. We can add the sale items, repair details etc. 
To add sale items, click on the add button. It will show a form similar to sale. Select the items and 
then click on the ADD TO SERVICE button to add it to the service form.  
 

 
 
 
 Enter the discount percentage and other charges if needed. Then click on CLOSE WO. 
 
 
 
 
 
 



. 
 
Enter the amount and then click on OK. Repair receipt will be printed (Status: Work completed)  
 

 
 
 
 
 
 
 
 
 



 
PURCHASE ORDER FORM: 
 
Aim: If a user wants to send the details of sale items to vendor, then he can create a PDF and 
then send it to vendor. 
 
Working is same as sale screen. 
 
 

 
 
 
 
NEW RECEIVING VOUCHER: 
 
We can enter the purchased item details here(Same as sale) . 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
REPORTS: 
 
Customers, Vendors, items, fault codes, repair codes, employees and technicians work similarly. 
 
For example, click on item, and then click on print. 

 
 
Will show the respective report. 
 
SALE: 
 
 Click on the sale button. It will show the sale report screen. 
 

 
 



 
Select the same from date and to date to show the daily sales. 
 
Three options are given. 
 
All: 
 
  This will show all the sales between the given dates.  
 

 
 
By invoice: 
 
If you want to get the details of a particular invoice, select the By invoice option. Select the 
invoice form the list and then click on the print. 
 



 
 
 
By customer: 
 
 If you want to get the sales by a particular customer, then click on By Customer. It will show the 
list of customers. Select the customer. Then click on print out. It will show the sales by that 
customer. 
 

 
 
 
SERVICE REPORTS: 
 



 
 
 
 
 
Six options are given.  
 
All: 
 
It will show both the open wo and close wo. 
 
OpenWO: 
 
It will show only open work orders. 
 
CloseWo: 
 
It will show only close WO. 
 
ByWoNo: 
 
If you want to get the details of a particular WO, you can use this option. 
 
By customer: 
 
To get the service for a particular customer. 
 
By technician: 
 



To get the service done by a particular technician 
 
 
 
ACCOUNTS: 
 
Used for getting the total transactions: 
 

 
 
 
4 options are given. 
 
TOTAL: 
 
  To get the total amount. 
 
SALE:  
 
  To get the total amount by sale between the given dates(billed sales only). 
 



 
 
 
 
 
SERVICE: 
 
  To get the total amount by service between the given dates. (Closed WO only) 
 
REFUND:  
 
 To get the total amount by refund between the given dates. 
 
 
 
 


